SIU UNIVERsITY HOUSING MOVE-IN 2014 FAQ'S

CARBONDALE

CHECK-IN (for students WITH a Housing contract)

MAE SMITH. NEELY & SCHNEIDER: Staff is on duty 24 hours per day for check-ins.
Follow signage to check-in area to get key/fob & a number. Students without a HOUS’”‘? cyntracrshouldgo
Enter the building when your number is called. to the Student Services Building, 4th floor).

Central Housing Office Move-In Hours: 8am-

UNIVERSITY HALL: Check in at the lobby or the front desk. 4:30pm on weekdays, 9am-4pm on Sat & Sun.

WEST CAMPUS: Go to your building to get key/fob from RA.

LOFT KITS, HAND CARTS & MAINTENANCE Py Te——
LOFTKITS: carts may be checked
West Campus: Beds are already lofted. out 7am-4pm, Aug
University Hall: Floors 1 & 2 are already lofted. Floors 3 & 4 can’t be lofted. 14-16 & 8am-4pm on
Mae Smith, Neely and Schneider: Beds are not yet lofted. To loft or bunk during Aug 17. A photo ID is
move-in, follow signs to check out loft kits near Mae Smith and behind Neely. required. Follow signs.

After move-in, check out loft kit from Mae Smith 116B.

HAND CARTS: Follow signs to check out hand carts at distribution locations.

MAINTENANCE: Submit routine maintenance request forms online by choosing “Room Repairs”
at housing.siu.edu. Report emergency maintenance to an RA.

PARKING & BIKE REGISTRATION

WHILE MOVING IN: OVERNIGHT PARKING DURING MOVE-IN:

East Campus: Park in Rinella Field Lot East Campus: Park in overnight Lots 45 and 106 (near the

45 (between towers & Rec Center). towers) or Lot 80 (east of University Hall).

University Hall residents can parkin West Campus: Park in overnight Lot 23 (between Smith Hall and
Lot 80, east of University Hall. Communications Building) or Lot 59 (past the Law School).
West Campus: Parkin Lots 4 & 23 Additional Overnight Parking: Available in Lot 56 (south of
(located across street, north of West Arena) and Lot 100 (north of the Rec Center, off Mill).
Campus near Communications Bldg). All cars must be moved to an overnight Lot by 2am.

PARKING DECALS: Go to dps.siu.edu/decalapp, complete & submit application, print Proof of Submission
Form &take it (with a valid Driver’s License, unexpired Vehicle Registration Card, SIU Student ID Card and
payment) to the Parking Division in Washington Square B. SPECIAL HOURS: Sat, Aug 16, 8am-12pm.

BIKE REGISTRATION: Students may register their bikes with DPS staff, Aug 14 & 15, 7am - 4pm. Locations:
East Campus: Eastside of Grinnell Hall. West Campus: On corner across street from Lentz Hall by Felts.

GETTING CONNECTED

TELEPHONES: Residence hall rooms can access 2 phone lines, for a fee.
Students provide the phone. Activate lines at telecom.it.siu.edu or 453-2484.

INTERNET: Internet is available at no extra charge. Routers are not SPECIAL MOVE-IN HOURS
permitted. Students may connect via wireless or Ethernet.
*Wireless Internet requires a wireless network card. REZNET
e Ethernetrequires a network cable and an Ethernet switch (if using August 14 10am-6pm
multiple computers in a room). Both items are available at the SalukiTech August 15 10am-4pm
Computer Store in the Student Center. August 16 10am-6pm
REZNET HELP CENTERS: Internet connection help is available on Lentz August 17 12noon-7pm
Lower Level (West Campus residents) and Grinnell Lower Level (East August 18-20  10am-6pm
Campus residents) during the dates/times at right.
Grinnell: 536-8001 & 8002 Lentz: 536-8003 & 8004  Main Line: 453-5155 COMPUTER STORE
SALUKITECH COMPUTER STORE: Dell computers, computer supplies, August 14-17  8am - 4:30pm
accessories and gaming consoles are available at the south end of the
Student Center. Contact 453-2112 or salukitech.siu.edu. TABLET PICK-UP

August 14 8am-5pm
TABLET PICK-UP: Qualified first-year residents can pick up tablets at the August 15 8am-4:30pm
Old Main Room, 2nd floor, Student Center. Must have student ID card, August 16 8am-5om
working SIU Dawgtag ID and password. Contact mobiledawgsupport@ g P
siu.edu for more information. August 17 9am-3pm




WELCOME EVENTS & STAFF

Saluki Startup and Week of Welcome events schedules are available online at salukistartup.siu.edu and
wow.siu.edu and on area posters and tablets issued to new students.

FOOD & DRINKS (Hours & menus are online at housing.siu.edu)

WATER STATIONS: Water stations are throughout areas Thur-Sat, Aug 14-16.

DINING: A dining plan (accessible through Student ID cards) or a guest meal ticket (available for purchase at
dining halls) is required to eat in dining halls, except for free Welcome Lunches.

DINING HOURS:

*ELIGIBILITY FOR FREE
Thursday, Aug 14 WELCOME LUNCH:
10:30am-3:30pm FREE* Welcome Lunch |Trueblood, Lentz & Grinnell Welcome Lunches are
4pm-7pm Dinner Trueblood & Lentz free ONLY to students

. moving in and their families

Friday, August 15 (family members must
7am-9am Breakfast Trueblood & Lentz bfg“‘t’)”;\lﬁg’fdb);mf”

N Stuaen 0 volunteers
10:30am-2pm FREE* Welcome Lunch |Trueblood, Lentz & Grinnell (volunteers must present
6pm-8pm Southern Social Saluki Stadium valid complimentary meal
Saturday, August 16 ticket). All others may

purchase a meal at the
Resume regular hours. entrance to the dining hall.

RHA PROMOTIONS (tnfo: housing.siu.edu/leadership/fundraising)

CARPET ORDERS: Orders placed through the Residence Hall Association Carpet Program will be delivered
to rooms. Direct delivery questions to 618/536-2480. Direct order questions to 800/892-8729.

CARE PACKAGES: Students may pick up packages (after receiving delivery email notice) during the first
week of class. Care Package Questions: 887/942-7887.

STUDENT ADVANTAGE CARDS & LINEN PROGRAM: Orders should have been received at the address
that was provided when the order was placed. Advantage Card Questions: 877/942-7887. Linen Program
Questions: 800/370-8279.

CARBONITE ONLINE BACKUP: Residents who ordered the Carbonite Online Backup system should check
the email address they supplied during purchase. Direct order questions to 866/847-7365.

REFRIGERATOR RENTALS

A private company rents fridges to SIU students. Students may also purchase small fridges at local stores.

CAMPUS FRIDGES, ETC - 877.4.A.Fridge (877/423-7434), www.campusfridges.com: They deliver fridges
directly to student rooms and have scheduled delivery times with each customer. Delivery is Thur-Sat.

HELPFUL NUMBERS (618 Area Code)

HOUSING OFFICES
Central Housing Office. ..... ..o e 453-2301
Residence Life Office & East Campus Housing ...t 453-3318
Residence Hall Dining Office ... 453-2301
West Campus Area Office (Thompson Point) .. ...vvveveinet i 453-2471
HOUSING FRONT DESKS
Mae Smith. ... 536-1110
NIy o s 536-6488
SChNBIder . s 536-6040
University Hall .. ... o 536-0303
Wall & Grand ...t 536-2014
CAMPUS NUMBERS
Computer SUpport Center. .. ..ot 453-5155
Department of Public Safety .............o i 453-3711
ID Administration Office . ... ... 536-3351
New Student Programs (Wow, Saluki Peer Mentors, Saluki Startup, Tours) . . . ... ........ 453-1000
ParKing. ..o 453-5369
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TelecommUNICAtIONS. ..o\t 453-2484



